STATE MHIGAN
RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS ~ SHELLY EDGERTON
GOVERNOR BUREAU OF COMMUNITY & HEALTH SYSTEMS DIRECTOR

October 19, 2017

Narconon Freedom Center, SA0130110
Monika Biddle, Program Director

505 Keefer Drive

Albion, MI 49224

SUBIECT: Substance Use Disorder Licensure Survey Inspection Findings for Narconon
Freedom Center (Settlement Agreement Follow-Up Survey Inspection)

Dear Ms. Biddle:

A follow-up state licensure survey inspection was conducted on October 16, 2017 at Narconon
Freedom Center pursuant to Michigan Public Health Code, Act 368 of 1978, Part 62, Section
333.6238, which obligates the department to make at least one visit to each licensed health
facility or agency every three years for survey and evaluation for the purpose of licensure,
Additionally, the inspection was conducted per an October 4, 2017, signed stipulated agreement
between Narconon and the Bureau of Community and Health Systems (BCHS) that originated
out of an informal licensing action hearing held on August 31, 2017 (see attached).

Participants in the October 16, 2017 survey inspection included:

¢ Monika Biddle, Executive Director

* Gwenda Byrne, ABLE International

e Alan Kellman, Attorney, Jacques Admiralty Law Firm, PC

e Matthew Jordan, Manager, LARA, State Licensing Section

» Kelly Moore, Regulatory Officer, LARA, State Licensing Section
» Jim Hoyt, Regulatory Officer, LARA, State Licensing Section

Per the terms of the stipulated agreement, Narconon Freedom Center contacted the State
Licensing Section and stated that Narconon had cotrected all the previously identified non-
compliance issues and items of concerns and were therefore requesting that a licensure survey
inspection be conducted.

As agreed upon in the signed stipulated agreement, Narconon Freedom Center remained open up
to and during the licensure survey inspection with an active license but agreed to take certain
action to both correct non-compliance issues and to limit the admission of new clients. Before
the October 4, 2017 signing of the stipulated agreement there were three (3) active clients in the
Narconon Freedom Center program, however all three clients were discharged prior to the state
inspection. There were no active clients at the time of the follow-up inspection conducted on
October 18, 2017,
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Due to the fact that there were no active clients at the time of the follow-up inspection, the state
licensure inspection was limited as to the scope in which administrative rules and compliance
could be verified. However, based on the state licensure inspection findings, the Department has
determined that Narconon Freedom Center is in compliance with the MCL 333.6201 through
MCL 333.6251 and/or the Michigan Administrative Rules R325.14101 through R325.14928 as
applicable. Since clients are anticipated to be admitted to Narconon under this license, an
unannounced post-licensure survey will be conducted within the next three months to verify
compliance with all rules and regulations. As applicable to all licensed facilities, non-
compliance during any future survey may result in licensure action under MCL 333.6243, which
permits the Bureau (acting as the department) to deny, suspend, revoke, or refuse to renew a
license of an applicant or licensee who is in violation of the public act or substance use disorder
administrative rules after an opportunity for a hearing,

Pt Def_

Matthew W. Jordan, ID

Manager, State Licensing Section

Health Facility, Licensing, Permits, and Support Division
Bureau of Community and Health Systems

Michigan Department of Licensing and Regulatory Affairs
jordanm1 1 @michigan,gov

(O): (517) 241-2640

Attachment: Stipulation Agreement Narconon — SA0130110 — 10-14-2017
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STATE OF MICHIGAN
DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS
BUREAU OF COMMUNITY AND HEALTH SYSTEMS
HEALTH FACILITY LICENSING, PERMITS, AND SUPPORT DIVISION

Stipulated Agrecment between:

BUREAU OF COMMURNITY
AND HEALTH SYSTEMS,
HEALTH FACILITY LICENSING, PERMITS, AND SUPPORT DIVISION

and

NARCONON TREEDOM CENTER
5045 Keefor Dtive, Alblon, M 49224
Petmanent ID No, SA0130110

BACKGROUND

This malter ariscs onit of an Informal Licensing Action Heaving held on August 31, 2017 agatngt
Narconon Frecdom Conter (“Narcoton™), permanent ID no, SAG120110, focated at 503 Keefer
Drive, Albion, MI 49224, by the Department of Licensing and Re;,ulamry Affairs; Bureav of
Commumty and Health Systems, Health Facilily Licensing, Permits, and Support Division, State
Licensing Section (*Bureay”),

Pursiant to Michigan Public Health Code, Act 368 of 1978, Part 62, Section 333.6238, which
-obligales the Burean to miake ol least oe visit to each licensed health Tacility or agency every
three years. for survey and evaluation for the purpose of licensure, & state licensuve survey
uwpqctmn was conducted on February 27,2017 that identificd Narconon Freedom Ceiter as fiot
in substantial compliance on multiplo items required for slate licensure,

A follow-up stale licensure survey inspection was canducted on May 2, 2017 al Natconon which
identificd both unresolved prior compliance issucs and now fioms of non-compliance, Third and
fourth fallowsup stale licensore survey inspections were conducied on June 7,.2017 and July 19,
2017, respectively, aid again identified uaresolved prior coiplisnce issues and new ilems of
non-compliance,

An informal meeting in Lansing between Narcanoh and the Buronu on June 14, 2017, as well as
four writien plans of correction from Nartonon fiiiled to.produce complinice to the State
Licensing Section Substance Use Disorders Service Progeam Administrative Rules,

On August 31, 2017, the Bureau requested Nacgonon appear for an Informal Licensing Aclion
Heating 1o address all non-compliance issues and offercd an opportunity for presentation of a.
entrection plan.

Narcorion remaing in pon-compliance witl matters identified in the previous survey inspection
fetters (sce attached letters to above referenved survey inspections), and fill compliance can only




be verified by a full survey inspection peiformed by (e State Licensing Section at the facility
site. Under MCL 333,6238 and 333.6241, the Burcau can conduet suxy¢y inspections al any
ceasonable ime for the purpose of licensure compliance. Additionally under MCL 3336243, the
Bureau (acting as the depariment) may deny, suspend, tevoke; or refiife to renew a license of'an
applicant or licensec who is in violation of the public a0t or substance use disorder administrative
riiles after an opportunity for & hearing,

As a final opportunity to obtain compliduce and to avoid an.immediate move to deny, snspend,
or revocation of the license for Narconon Freedom Center SA0130110, the Bureau and Narconon
stipulato lo the following in order to resolve this matter:

STIPULATION

L, Nargonon deslres fo resolye and settle afl jssues rélated o the non-compliance with the
Public Act, Substance Use Disorder Administrative Rules, facility safety/heallh conditions, aud

foodfscrvice delivery Lo patients identified in the survey inspections of Februiry 27, May 2, Juhe,

7, July 19, 2017 as well as those identified at the June 14 and August 31, 2017 Informial

Hearings,

2, Narcorion does not dipute the hon-coinpliance issués that remain unresolved up to and
coming out of the July 19, 2017 follow-up survey inspetlion as well as the' three previous .
inspections. Narconon agrees that the Burcau muy treat the allegations as tru¢ for resolution of
thie complaint and enfer an order treating the allegations as true if necessary,

3. The carrent license for Narconon SAU130110 shall remain active under the tenms o3 sat
Torfh below: :

“A. Narconon shall remain.open and with an active Heense while the cuerent roster of
three (3) clienis work through their treatmént pathway for 60 days from date of signing o finish
treatment or arc prosperly dischorged to another appropriate progran to complete the romainder
of thicir freatment,

B. Narconon shall cease new admissions of clients immediately and Narcahon witl
niol aceépt new olients during the totality of this stipulated pgreement,

. Narconon wil} be permit(cd to tike np 1o 90 duys from this-signed agreoment to
review, correcl, and update all non-compliance issues and ifems of coneotns, and Narcoiton.shall
coniact LARA at Narconon's discretion af any time within this 90 days for the. State Licensing
Section o conduct a licensure survey on all applicable licensure rules,

D. Should Narconon oot contact the Bureau during (his imislftame or should
Narconen decide lo nol maintain the facility license by notilying as such in writing, the license
will be considered voluntarily surrendered under the terms of this agreement and the facility will
¢cense (o operate as a Heensed facility in Michigan.




E. If a survey is conducted within the 90 day timelrame at Narcotion’s request and

~ compliance with the administralive rules is not achieved {on any issucs that are not immiedistely
cogreclable on the day of the survey inspection), the Bureau will take action to revoke the
license, including but not limiled to, an immediate suspension of the license and a filing fora
license revouation hearing, The Bureau may at its discretion provide cure opportunitics for any
violation that cannot be immediately correctable on the day of the survey fnspeetion,

F. Nothing in this proposal shall prevent the State Licensing Section or other LARA
regulatory badies from conducting somplaint investigations and other new issues shonld they
arise during the timeframe proposed, Findings by the State Licensing Section or other LARA
reguiatory bodics mny separately rise to the tevel of license suspension or revocation and refated
nction on the license therein.

G, The Bureau shall promptly declate achievement of compliance for Narconon's
license wpon il’y issnance of 4 post-survey inspeétion writieh report if'it coneludes that Narcarion
has demonsteated compliance with the public codé and administrative rules. If complianée ig not
achieved, the report will specifically identify which public code provisions and administrative
ritkes, if ariy, were fiot satisfted and the Factual basis for any identified noncompliance.

H I eonmiplisncs is achicved under this agrectuent, the Bureanmay conidudt
additional announcedt or unanneunced inspeclions‘as permitted in Jaw and administrative rule to
furifier agsess or eonfizm Narcanon’s complianee,

L This agreement shall not ba considered final and accepted until the proposal i
formalized in wriling aud signed by the respective leaders of LARA and Narconon,

4. Nothing in this bupulatmn shall prevent the Bucean from issuing a sumimary suspension
order under R 325.14207(3) Limifing, suspending, or revoking the license of a facilily upon &
finding that a defisiency or violation of the code or rulss seriousty-affeets the health, safcty, and
welfare of individuals receiving caré or sarvices.

AGREED TO BY: AGREED TO BY;
. i, ‘r
Larry Hofv?}( Monika Biddle

Nm'conon Freedom Center

Bureau Director
State of Michigan
Department of Licensing & Regulatory Affairs

Dated; __/" ﬂ// ‘5; Azoj ;7 Daled: \SQ{,D+ 27‘! 20t




