STATE OF MICHIGAN

RICK SNYDER DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS SHELLY EDGERTON
GOVERNOR LANSING DIRECTOR

April 11, 2017

(834860) Omni Continuing Care
Darcy Paisley, Administrator
5201 Conner Avenue

Detroit, Ml 48213

Email: Omni_admin@cienafacilities.com

Subject: State Nursing Home Licensure Compliance Survey Findings for Omni Continuing Care.

A state nursing home licensure compliance survey was completed on April 6, 2017 at Omni Continuing
Care, pursuant to the Michigan Public Health Code, Act 368 of 1978, Part 201, Section 333.20155, which
requires the Department to make at least one visit to each licensed health facility or agency every three
years for the purpose of survey and evaluation. Pursuant to the Michigan Public Health Code Act 368 of
1978 and Part 217, Section 333.21711 a nursing home is required to be licensed.

The survey identified non-compliance with the following requirements:

333.21734: Bed rails offered to residents at the time of admission. During review of information
provided to residents and families at the time of admission, it was noted there was no evidence that
residents/families were informed of their “option” for the use of bed side rails as required. This
information was verified with the Administrator during interview.

The non-compliance was corrected during the survey process when the facility added a statement for
inclusion in the admission packet that informs residents/families of their right (option) to request bed
side rails. The non-compliance was corrected on site and no further action is necessary.

333.21765: Policies and procedures for Patient/Resident Bill of Rights. During review of resident
rights information provided to residents at the time of admission, it was noted the rights provided were
not enumerated as written in 333.20201 as required by this statute.

The non-compliance was corrected during the survey process when the facility added a list of resident
rights as enumerated in 333.20201 to the admission documents given to residents and families. The
non-compliance was corrected on site and no further action is necessary.

333.21766: Written contract (does not include written information regarding availability of hospice).
During review of the nursing home admission contract that is provided to residents/families, it was
identified that the contract did not notify the person who was executing the contract the “availability”
of hospice services; and did not provide the format to ensure this paragraph was initialed or signed by
the person executing the contract as required in this statute.
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The non-compliance was corrected during the survey process when the facility added an “Addendum” to
the resident contract document. The addendum informed residents/families of the availability of
hospice services. The document required signature of the person executing the contract. This plan will
continue until the facility amends their contract through the corporate counsel. The non-compliance
was corrected on site and no further action is necessary.

Omni Continuing Care is in substantial compliance with the Michigan Public Health Code (excerpt) Act
368 of 1978, Article 17 Nursing Homes; Michigan Public Health Code Act 368 (Sections 20201 through
20203); Public Act 28 of 2006 (Criminal Background Checks) and the Michigan Administrative Rules for
Nursing Homes and Nursing Care Facilities.

Please feel free to contact me with questions.
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Shawne Cripps, LMSW, Health Care Surveyor
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